Abstract: The goal of this paper is to present action research on the collapsed relations between the Roma minority and the majority population in a single location. The topic of this research emerged as the result of a request from organizations operating in socially deprived areas where the inhabitants anticipated that they might become the target of retaliatory attacks by extremists. Local organizations, along with the police and other institutions, were unable to prevent the resulting spread of panic; the goal of the qualitative research was, therefore, to uncover the mechanism through which panic emerges and spreads, and offer suggestions on how to prevent similar events in the future. The paper presents a reflexive methodology and the initial convictions of the researcher.
Introduction
This article aims to present the methodological aspects and conclusions of research focused on one particular event-panic response in areas predominantly inhabited by Roma. The social status of a portion of the Roma population in the Czech Republic and their image in the eyes of the majority is alarming. They are also the group most vulnerable to hate crime (Kolektiv autorů 2010). The sad reality, especially in recent years, is that right-wing extremists have attempted to increase their visibility by marching near streets inhabited by Roma in response to the alleged wishes of local people to highlight the problematic and unresolved issue of the coexistence of the two populations. The research was conducted in a medium-sized town in the Czech Republic, where there are several socially deprived areas and where there has been a long-term debate about tensions between the minority and majority populations. In 2009 a march took place in the city which degenerated into fights with the police. The police, however, were able to protect the local Roma against whom the march was clearly directed. Two years later, in the spring of 2011, a fight took place between two Roma and two youths from the majority population, one of whom was seriously injured. Residents of the town were outraged. Soon after, rumours began to spread among the local Roma that a large extremist march was being organized in retaliation four weeks after the HUMAN AFFAIRS 22, 569-578, 2012 DOI: 10.2478 incident. To varying degrees, panic struck the Roma population of the town, which constantly monitored the situation in order to ascertain the alleged date of the march. This resulted in the Roma restricting their own movements, including their children's school attendance. The town has several non-profit organizations that work together with the town hall and the police, but even their repeated interventions (providing information refuting the rumour of the upcoming march) were unable to mitigate the fears of the people. The goal of this research was to analyze the causes and development of the panic in the excluded areas. How was information about the alleged march spread? What was the specific course and extent of the spread of the panic? What sort of interaction took place between professionals and Roma, and why did it not have an ameliorating effect? The research has practical dimensions and some of the findings will be used by the non-profit sector and the police.
Data collection
The author's familiarity with the deprived communities and contacts with the local organizations were of particular advantage in conducting research. The research was prompted by a request from non-profit organizations to map the causes and consequences of the panic and to retrospectively analyze the history of the incident from various perspectives. The actual collection of data took place two weeks after the date of the alleged march and panicked reaction in the areas. On one hand this timing was ideal because all the participants responded in the light of their impressions of the preceding weeks, and their need to vent tensions may have provided motivation for discussing the events. On the other hand, the research touched on a traumatizing event, which was manifest in the increased emotional tension evident in some interviews; it was mainly for this reason that the intention to conduct follow-up interviews was dropped. In this respect the methodological approach of qualitative research, which holds that a repeat return to the field is necessary to refine interpretations, was not followed (Crenshaw 2007) . The pitfalls of conducting the research are reflected in the difficulties in organizing focus groups; these were scheduled several days in advance at a club for mothers and children at a local non-profit organization, but unfortunately, a Friday was chosen, which is a day local Roma consider to be more dangerous ("But today is Friday so we can't trust them"-FG: 171), because it and a Saturday were allegedly the most likely days for an attack.
1 Some residents from the deprived areas therefore thought that the discussion on extremism would be held with an ulterior motive and that they would be directly confronted with danger. This is a classic example of the unintended consequences of the researcher entering the field.
In addition to focus groups, a total of 15 interviews were carried out. Most of these were conducted with Roma from various deprived areas and with others who live in other parts of the city. The reason for selecting these different groups was to determine the extent to which the panic affected all Roma and how the situation was perceived by those who did not live in the affected areas. The essential condition for conducting of many interviews was prior negotiation with a Roma employee of a non-profit organization with a high level of credibility. In addition to interviewing the Roma, interviews were also conducted with representatives from NGOs, the police and local schools. After a two-month interval, participant observation was conducted focusing on Roma responses to an extremist march, which fortunately took place without incident. At the same time local NGOs organized an event which was intended to reduce tension and frustration among the population of the excluded areas.
First interpretation
The first evaluation of the data collected was made in response to the need to inform local organizations about the preliminary results of the research. This evaluation was carried out under the pressures of time, so there were no transcripts of the recordings. The notes and "memory traces" the interviewer had of the interview were used instead. In hindsight it could be said that this first interpretation was an excellent example of bias, evident in the contrast between the data collected and the initial assumptions of the researcher.
The central category in this first interpretation presented (in association with the research assignment) is the concept of panic; that is, the irrational behaviour which affects a collective of individuals as the result of a sense of threat. This classification of certain behaviour assumes that an actor is experiencing anxiety "at a moment when there is no objective danger" (Hartl, Hartlová 2010, 422) . The reality of that particular kind of behaviour and belief in the information was confirmed by the Roma as well as by those working for NGOs, the police and the authorities. The primary focus in gathering and analyzing data was therefore on the contrast between the objective absence of real danger and the subjective perception of threat among the inhabitants of the deprived areas. The search for the triggers of panic was successful in the sense that the Internet was identified as a source of information on the march; it was specifically involved local news sites, social networks, and discussion forums. The intensity of the impact of information from the virtual realm was associated with a reduced reading competence. It was possible to identify individual units of meaning which clearly came from anonymous posts on forums, which Roma participants in the research relayed, stating "the newspapers said". Reduced competence is reflected in a lower capacity to distinguish between official and relevant information and contributions on a discussion forum. This limited ability is related to one of the manifestations of social exclusion-having access to only a limited social network makes it very difficult to establish the veracity of the information.
Another significant factor which showed up in the statements of the Roma was something I provisionally chose to call the logic of revenge. Regardless of gender and place of residence, the inevitability of the extremist's march, or some kind of attack by the relatives of the victims of the attack, was explained with the self-evident reprisal: "They're going to take revenge for the boy," and "until they take revenge there will be no peace" (K: 11;33) . This logic of revenge was in operation despite the fact that, upon further questioning, none of the Roma respondents were able to offer an example of such a chain reaction occurring in the past. For this reason, it seems that there must be some deeper underlying layer in Roma culture which was brought to the surface in this context. The perception of the need for revenge makes it possible to explain the causes of the Roma specifically perceiving the situation as being more dangerous than it actually appeared. The entire situation could be fitted into the theoretical context of a self-fulfilling prophecy (Merton 2007) ; since the Roma from the socially deprived areas perceived the threat of collective revenge as real and they behaved as if that threat were real. The entire chain of events can be summarized in the following diagram:
Grounded theory-open coding
Although the preliminary interpretation outlined above provided an internally coherent explanation, a whole new dimension of research was opened up with the use of the methodology of grounded theory to analyze the data. Here I refer in particular to the topic of theoretical sensitivity (Strauss, Corbin 1998) . One important aspect of this sensitivity is looking for disturbing contradictions and contrasts in both the material collected for interpretation and in differences in terms of the tracked or unreflective assumptions of the researcher or the scientific community. One of these contradictions emerged as key when the field data was processed by means of open coding when re-evaluating the first interpretations, in which concepts developed when analyzing interviews with Roma differed significantly from those made with other participants in the research.
In analyzing the causes and triggers of the panic reaction and the panic reaction itself, in the socially deprived areas, the interviews with the members of the majority were perceived as an important source of information to compliment the voices of those who were to a greater or lesser extent affected by the panic reaction. The need for triangulation was seen as being essential in the process of examining the panic, when it was necessary to objectively evaluate the degree to which objective danger was absent. All the interviews with the professionals revealed elements of disdain for the exaggerated and irrational reactions of the inhabitants of the ghettos, which was connected with the need to explain the failure of communication strategies aimed at calming the situation. The following quote from an interview with an employee of a local non-profit organization is one example of a typical statement; it will subsequently be used to demonstrate changes in perspective over the course of the analysis:
It is true that I view such information from them [Roma] In analyzing the causes and triggers of the panic reaction and the panic reaction itself, in the socially deprived areas, the interviews with the members of the majority were perceived as an important source of information to compliment the voices of those who were to a greater or lesser extent affected by the panic reaction. The need for triangulation was seen as being essential in the process of examining the panic, when it was necessary to objectively evaluate the degree to which objective danger was absent.
All the interviews with the professionals revealed elements of disdain for the exaggerated and irrational reactions of the inhabitants of the ghettos, which was connected with the need to explain the failure of communication strategies aimed at calming the situation. The following quote from an interview with an employee of a local non-profit organization is one example of a typical statement; it will subsequently be used to demonstrate changes in perspective over the course of the analysis: In this testimonial there is obvious disagreement with and a lack of understanding for the behaviour of the Roma, who allegedly misinterpreted the situation and did not share the knowledge that their situation was "objectively" stable and under control. Ostensibly this knowledge had professional backing, because years of work experience meant the respondent was able to see behind the scenes of the security measures. Here, however, during the process of interpretation an important conflict emerged, which is also constructive to further analysis not all those who had a professional grounding were of the same opinion (Strauss and Corbin speak of "waving the red flag", 1998, 97). Roma working for non-profit organizations did not convey an assertion of complete safety and in their statements they pointed to the perception of risk resulting from their membership of the minority. All of this knowledge ("one knows") in fact comes from the perspective of a member of the majority who is not threatened by the danger. If he, his loved ones or his property were in danger, his testimony wouldlogically-be radically different from those presented above, even if he had been assured by the police and authorities about the security measures being implemented. Interviews with members of the majority, which were intended as a triangulation of the data obtained, were, in fact, an indication of the radical incommensurability of the life experiences of the majority and the Roma. Seemingly, perceptions of the expert position of a worker in possession of the knowledge required to perform his/her job still risk the belittlement which may affect the individual as a member of the minority ("there is nothing to worry about").
At a later event organized in protest against an extremist march, something occurred which supports this interpretation. The event was held in an enclosed courtyard in which Roma, NGO workers and activists gathered. At one point children ran into the courtyard yelling: "Skinheads! The skinheads are coming!" at which point chaos erupted as the adult Roma attempted to find their children and take them to safety. This might appear to be an irrational hysterical reaction, because the children had confused a group of anarchists with right-wing radicals. At that moment everyone else, however, stayed put. Why? Because they knew that the extremists would have no chance of passing through the police cordon? Rather than this being the result of adequate knowledge, it was probably a consequence of the fact that they had the "right color skin" and did not have their own children with them-that is, they had nothing to risk.
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All these examples of contrasts in the statements and observed behaviour led me to rethink the research perspective. Initially it seemed that the dimension of the research required more of an explanatory approach; that is, one explaining the phenomenon and the conditions which cause it. The seemingly irrational behaviour on the part of the people studied, however, calls more for the use of an interpretive approach. An emphasis on an empirical perspective; that is, in the tradition of cultural anthropology, problematizes the use of "clinical" categories such as panic, frustration etc.; their unreflective use can also obscure significant social inequalities in the position of various groups in society.
Analysis of results

Axial coding is based on a thorough evaluation of concepts derived from open coding and an examination of their relationships including the construction of generalizing categories.
During this analytical process of describing the research, a gradual process of uncovering and breaking down my own unreflective assumptions about the hysterical and incompetent Roma living in socially deprived areas occurred. On discovering the researcher's questionable impartiality, I was forced to review the emerging categories and the relationships between them; again and again I returned to the transcripts of the interviews and tested the adequacy of the meaning of the concepts (for example, in the individual testimonies I examined the extent to which fear relates to the collective dimension; that is, if in all cases the respondent expressed anxiety on the basis of their collective membership in an ethnic group). Following the methodological recommendations for the creation of categories and their association around a central phenomenon (Strauss, Corbin 1998) , it was then possible to dive into the life perspectives of the Roma participants in the research. The following chart summarizes the basic categories created by the axial coding, including their interrelation:
Within the context of the phenomenon studied it is possible to determine the category of discrimination. A story about a fight between two Roma men and two members of the majority population is only one of the fragments in a metanarrative in which Roma figure as victims. This metanarrative is shared by all the Roma respondents, regardless of their actual social status (employed or unemployed, living in or outside a socially disadvantaged area), age and gender, but it does not appear at all in the testimonies of members of the majority. Talk of a violent clash between four individuals is seen through the eyes of the majority population as an example of "gypsy terror,"; yet as a result of this metanarrative, the violent clash is seen by the Roma as the result of oppression and abuse of the Roma by the majority. Despite serious injury to the two non-Roma youths, both Roma "aggressors" are innocent in the eyes of Roma respondents because "the whites started it" by insulting them. The role of the victims is also reflected in the stories about police behaviour towards the two young men, who are said to have suffered unnecessarily humiliating behaviour at the hands of the law. Discrimination by the majority was also emphasized by Roma respondents living outside the disadvantaged areas, who otherwise did not raise the issue of the threat of a retaliatory reaction by extremists. This discrimination manifests itself primarily in the fact that they are not able to go to bars or discos, in the fact that they are bullied at school or when shopping and in the overall limits to their freedom of movement around the city:
Someone wants to park but they can't, they've stopped in the wrong place, someone's already giving them dirty looks, like why is this happening again, they want to go to a restaurant but they can't because they won't be let in, someone wants to go to a disco but they can't because they won't be let in (J:47).
A member of a minority is exposed to the unpleasant views of others. These "views" were more noticeable in the period after the two young men were injured and conveyed outrage over what "the Roma have done again".
In terms of the narrative connected with the theme of discrimination, it is typical that there is a reduced amount of active participation by the actors themselves; indeed, there is an emphasis on the passive nature of the individual stories. Greater stress is placed on the right to retaliate as an act of justice, which cannot be seen as a destructive act, but rather as an act of re-constructing social status and highlighting the active investment of meaning by the passive actor involved. The Roma respondents condemned the act of the two youths for threatening their peaceful existence, due to the principle of collective guilt, but they nonetheless defended their right to defend themselves even when under verbal attack.
3
Just as at the beginning of my research I tended to overlook the narrative of injustice on the side of the majority as being a kind of "folklore"; I did not attribute too much importance to the direct or even mediated experience of respondents who had been under threat. The men, in particular, had been subjected to threats in public places (streets and courtyards) by groups of non-Roma youths. These involved racist insults or direct threats about planned vengeance against the friends of the injured persons. These stories about potential threats thus circulated among neighbours and acquaintances; their meaning was strengthened by the existence of virtual threats on social networks, and threats such as these were also based on the need for retaliation. Declarations in which members of the majority population vowed to take revenge against any of the Roma from the town were given special emphasis: It is possible that this is a partly fictional or altered scenario, but the important thing is that they are fully integrated within the metanarrative of the Roma: we are exposed to constant discrimination by the majority on the basis of how we look, and if any of us does something, the principle of collective guilt is thoroughly applied. The category of threat becomes the main causal condition of the phenomenon studied.
The central feature of the whole story is therefore not the panic reaction, but the reality of the threat subjectively felt by particular inhabitants of socially disadvantaged areas. The level of risk cannot be measured by the neutral diagnostic methods used by the police (such as monitoring extremist groups). Town officials consistently reported that they had received no notification of a march. The everyday experience of discrimination leads to certain situations or indicators being attributed particular importance, which may not be understood by the members of the majority.
The absence of a precedent for attacks or revenge attacks against the Roma in the area surveyed does not mean that the semantic structure could not be rolled into other stories. The case of Natálka had been prominent in the media: 4
Well they [children] saw the case of Natálka on TV, she was burned and they saw that and asked me who did it. So I explained that they are such and such, and perhaps they then heard that they were going to come and so they are afraid, they don't want to go out all day and don't even look out the window, they are home all day and they are afraid (A:126).
Another reference point was the neo-Nazi march two years earlier:
Well I believe that because last time there was that march; like that, it is a good excuse, yes! that again (I:12).
Although this was a one-time event, the extremist's actions left an indelible mark in the memory of the Roma; one respondent asserted that these marches take place every year. I assume that this impression is caused by the intense perception of any extremist activity in the Czech Republic and the feeling that this also affects Roma living in other areas. As members of virtual communities, the Roma may also perceive themselves as the passive and indirect victims of neo-Nazi demonstrations.
Behaviour strategies that can be identified in the respondent's answers also include an attempt to reduce fear and threats. It is possible to mitigate fear, for instance by obtaining information which might substantially affect the expected course of events in the future. The apparent confusion and chaos was simply an expression of the need to obtain the best information about the likelihood and the nature of the threats. Thus, in disadvantaged areas (like for the majority), dozens of accounts of the medical condition of the dying youth may circulate among the majority population and about the upcoming trial of the aggressorsboth phenomena were considered calamitous in setting off the revenge.
The dissipation in the great uncertainty in which Roma in the disadvantaged areas found themselves in over the course of about two weeks seems paradoxically to have led to the fact that they latched onto a specific date on which the extremist's march would clearly take place. This is evidenced by the following excerpt: This is probably the main reason why the attempts of the NGOs and the police to calm the situation were not successful. The information from the police that there would be no march because they had not been notified of one increased rather than decreased the uncertainty for the Roma that the retaliation on the part of the majority would take place in some other uncontrolled manner. The result of the fear reduction strategy was to create a strong filter on the information that was then received and classified on the basis of how much it would contribute to a reduction in the feeling of danger. The subsequent reactions of the local Roma to the reported march of the extremists were considerably more subdued than in the immediate expectation of retaliation.
The negotiation strategy also resulted in protective measures which were focused mainly on restrictions on movement around the town. Most were verbalized concerns about children relating to the belief that they too could become the target of retaliation by some of the majority population. A person's flat or courtyard in the socially disadvantaged areas was thus the only relatively safe place, but, nonetheless, because they could be clearly identified they could become the target of a deliberate attack by extremist groups (e.g. at night).
Conclusion
A pitfall in analyzing safety risks or phenomena such as panic in socially disadvantaged areas is the assumption that researchers, as experts, are able to objectively assess the level of imminent risk in relation to the potential victims of violent crime. Due to their own life values, those working in the caring professions and research tend to overlook certain symptoms, qualify others as unimportant and underestimate the statements of individuals with different life experiences. Moreover, qualitative research, cannot merely obtain neutral results, but is an ongoing dialogue between the researcher (including all the background and approaches) and participants (Fontana, Frey 2008) . In my case, thus, it did not just involve the collection and interpretation of the data, but a sharp re-evaluation of my own, often non-reflective assumptions emerging during the research. In line with the postmodern conception of qualitative research, it is necessary to accept the postulate that the context creates a certain structure of meanings in which the investigator is "trapped"; this approach does not relinquish knowledge, but contemplates the possible consequences of the research on the group under investigation. Despite the initial positive intention to explore options for preventing safety hazards, this applied dimension paradoxically encourages certain manipulative features in research. The main one of these was that a priori views of certain acts portray them as irrational and thus see the Roma who live in socially deprived areas as being fundamentally different in cognitive terms and as emotionally incapable beings. 
